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Planned Maintenance 
System: Maintenance 
Requirement Card (MRC)

When
Daily

Tools

McD® All Purpose Super 
Concentrate (APSC)

KAYQUAT™ Sanitizer
OR

McD® Sanitizer

McD® Heavy-Duty Degreaser 
(HDD)

Clean Sanitizer-Soaked Towels

KAY® NO-SCRATCH™ Pad

URT Tool

Heat Resistant Gloves

Sanitizer Spray Bottle

Glass and Multi-Surface Cleaner 
Spray Bottle

Toasters
Prince Castle: Universal Rapid Toasters (340-URT)

Daily Procedure
1. Turn the unit to “CLEAN” mode by pushing the PRODUCT button and 

allow unit to reach appropriate temperature. 
2. Once toaster has reached clean temperature, turn the unit “OFF” and 

disconnect power to the unit. 
3. Put on heat resistant gloves. 

SAFETY: The toaster will be extremely hot and can cause severe burns 
if handled without using heat resistant gloves. 

4. Spray a clean, sanitizer-soaked towel with McD® HDD solution and wipe 
the top panel to remove soils. A KAY® NO-SCRATCH™ Pad can be 
utilized for heavy soils. Wipe with another sanitizer-soaked towel to remove 
cleaner and soil residue. 

5. Fold a clean, sanitizer-soaked towel in half and in half again. Wrap the 
damp, folded towel around the head of the URT Tool. 

CAUTION: Do not use abrasive tools, including green scouring pads, on 
the platens as they will damage the platens. 

6. While wearing heat resistant gloves, slowly wipe the platens with the clean, 
sanitizer-soaked towel on the URT Tool to remove build-up. 

7. Spray a clean, sanitizer-soaked towel with McD® HDD solution, wipe the 
release gates and all areas of the Bun Buffering Landing Zone (BBLZ). A 
KAY® NO-SCRATCH™ Pad can be utilized for heavy soils on the release 
gates and BBLZ. 

SAFETY: Take caution in reaching the release gates. Do not attempt to 
clean the release gates through the top of the toaster as burns may 
result. 

8. Wipe the release gates and BBLZ with another clean, sanitizer-soaked towel 
to remove cleaner and soil residue. 

9. Spray McD® Sanitizer solution on all areas of the BBLZ and allow to air dry. 
10. Spray a clean, sanitizer-soaked towel with McD® HDD solution and wipe 

the exterior of the toaster. 
11. Reassemble and connect power to the unit. 



©2006 McDonald’s Corporation
Printed in MAR 2006

Page 2 of 3

T
S

 021
To

a
s
te

rs

When 

Monthly

Tools

McD® All Purpose Super 
Concentrate (APSC) 

KAYQUAT™ Sanitizer
OR

McD® Sanitizer

McD® Heavy-Duty Degreaser 
(HDD)

McD® Hi-Temp Grill Cleaner

Clean Sanitizer-Soaked Towels

KAY® NO-SCRATCH™ Pad

URT Tool

Breakfast Entrée Base

Heat Resistant Gloves

Sanitizer Spray Bottle

Glass and Multi-Surface Cleaner 
Spray Bottle 

Monthly Procedure

1. Turn the unit to “CLEAN” mode by pushing the PRODUCT button and 
allow unit to reach appropriate temperature. 

2. Once toaster has reached clean temperature, turn the unit “OFF” and 
disconnect power to the unit. 

3. Put on heat resistant gloves. 

SAFETY: The toaster will be extremely hot and can cause severe burns 
if handled without using heat resistant gloves. 

4. Open a packet of McD® Hi-Temp Grill Cleaner and empty the contents onto 
an entrée base. 

5. Firmly attach the KAY® NO-SCRATCH™ Pad to the URT Tool and dip the 
KAY® NO-SCRATCH™ Pad into the grill cleaner. 

CAUTION: Do not use abrasive tools, including green scouring pads, on 
the platens as they will damage the platens. 

6. While wearing heat resistant gloves, carefully spread a light coating of grill 
cleaner on the top panel. Spread a light coating of grill cleaner on each 
section of the platen and both sides of the club platen. DO NOT SCRUB 
WHILE APPLYING THE PRODUCT. Wait for 1 – 2 minutes. 

CAUTION: Take caution to keep the back of the URT Tool from 
contacting the platen surface, as scratching may result. 

7. After waiting 1 – 2 minutes, scrub the top panel with a KAY® NO-
SCRATCH™ Pad until the grill cleaner has liquefied all the soil. Lightly 
scrub the platen surface with the KAY® NO-SCRATCH™ Pad on the URT 
Tool until the grill cleaner has liquefied all the soil. For heavy soil, apply 
additional grill cleaner and lightly scrub. 

CAUTION: Take caution to keep the back of the URT Tool from 
contacting the platen surface, as scratching may result. 

8. Remove the KAY® NO-SCRATCH™ Pad from the URT Tool. Fold a clean, 
sanitizer-soaked towel in half and in half again. Wrap the damp, folded towel 
around the head of the URT Tool. 

9. Remove all the grill cleaner from the top panel by wiping with a clean, 
sanitizer-soaked towel. Remove all grill cleaner from the platens by wiping 
with the clean, sanitizer-soaked towel on the URT tool. More than one clean, 
sanitizer-soaked towel may be needed in order to remove all cleaner and soil 
residue. 

CAUTION: Make certain to remove all cleaner and soil residue from 
platen surfaces. Residual cleaner or soil residue may lead to bun 
sticking. 
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10. While wearing heat resistant gloves, wipe the release gates and BBLZ with a 
clean, sanitizer-soaked towel to remove all grill cleaner and soils. 

SAFETY: Take caution in reaching the release gates. Do not attempt to 
clean the release gates through the top of the toaster as burns may 
result. 

11. Spray a clean, sanitizer-soaked towel with McD® HDD solution, wipe the 
release gates and all areas of the Bun Buffering Landing Zone (BBLZ). A 
KAY® NO-SCRATCH™ Pad can be utilized for heavy soils on the release 
gates and BBLZ. 

12. Wipe the release gates and BBLZ with another clean, sanitizer-soaked towel 
to remove cleaner and soil residue. 

13. Spray McD® Sanitizer solution on all areas of the BBLZ and allow to air dry.
14. Spray a clean, sanitizer-soaked towel with McD® HDD solution and wipe 

the exterior of the toaster. 
15. Reassemble and connect power to the unit. 


